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When we look at our community,  
I cannot think of a more pressing, 
critical condition of American 
families than homelessness.  

In Rochester, there are only three 
organizations that offer support to 
the entire homeless family, including 
men…RAIHN is one of them. During 
2014, RAIHN surpassed the 300 
mark of families supported by our 
program since its inception in 2004!  

We accomplished this with over 
1,500 volunteers from 40 support 
and host congregations in the 
greater Rochester area. Our short 
term need is to find a new location 
for our Day Center headquarters 
that we have occupied since 2004.  
More space, storage, parking and 
administration needs are paramount, 
as we need to grow our program 
and expand our services.  
 
Continued on Page 2

Letter from the 
RAIHN Chair

Woodforest National Bank
FUNDER SPOTLIGHT

An Affiliate of Family Promise

Family Promise and Woodforest National Bank announced the 
launch of New Beginnings: A Program for Family Financial  
Fitness at the Family Promise National Conference, held in 
Chicago in October 2014. This financial literacy program will be 
used for families currently at RAIHN, specifically by incorporat-
ing the concepts into Life Skills classes.  

The New Beginnings curriculum is designed for low-income 
families and the working poor. It will provide families an under-
standing of basic banking concepts, budgeting, and managing 
credit to achieve financial sustainability. The program is tailored 
to be clear and accessible for both families and facilitators.  
New Beginnings includes a facilitators’ guide and budgeting 
worksheets for families.   
       
Woodforest National Bank is partnering with Family Promise in 
their goal to achieve affordable housing. They have awarded 
numerous Family Promise affiliates with grants and community 
service hours. Tiffany Iverson from Woodforest (pictured above) 
presented a check to RAIHN Director Kim Hunt-Uzelac in  
December 2014. RAIHN is looking forward to its partnership 
with Woodforest National Bank!

RAIHN Inc. Weather Report
Winter 2014-2015
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Hello Friends! 
This February edition of the RAIHN newsletter is 
written with much reflection on 2014 and preparation 
for 2015. Meanwhile, Rochester is blanketed in snow, 
with long icicles extending from gutters.The outside 
temperature gauge currently reads 2.2 degrees. 
Certainly not weather to be sleeping under a bridge, in 
a garage, or in a car.  

In preparation for this year’s Car City, I started to keep 
statistics on the number of homeless families referred 
to RAIHN who were sleeping in their cars. There were 
7 families referred to us in 8 months, between May 
and December 2014. We were able to accept three 
of these families into the program and all three are 
now living in permanent housing…with a roof over 
their heads, a bathroom down the hall, and the ability 
to adjust the thermostat. Simple amenities that we all 
take for granted.

One of these families has given me permission to 
share her story. This mom came into the program in 
the summer of 2014. She had been sleeping in her 
car with her 4 children at a nearby park. She was 
homeless after falling behind in rent due to her hours 
being cut back at work and coinciding car repairs. This 
had been her first apartment on her own, after leaving 
a 13-year abusive relationship. In the year since she 
left her partner, she studied for and was awarded her 
CDL driving license. She found full-time (but seasonal) 
employment driving a city school bus and managed to 
save enough money to buy a vehicle. When the family 
was referred to RAIHN, she and the children had been
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We are collaborating with other 
community programs, volunteers and 
agencies that give support to families  
in-between homes. Doing the best we 
can in the past has now become a need 
to be able to accomplish much more.

On May 2, 2015, the 3rd annual Car City 
event to support Rochester’s homeless 
will take place on the grounds of Asbury 
Methodist Church on East Avenue.  
Information and the easy ability to donate 
to this RAIHN fundraiser can be found 
on our website, www.raihn.org.  You 
can also welcome all of your friends and 
family contact lists, through the “Donor 
Drive” feature, to participate in this 
heartfelt community event!

Thank you all for your generosity over the 
past ten years, for supporting RAIHN and 
the hundreds of families who now have a 
new life to live, thanks to you! 

Warmest regards, 

Bill Tierney
RAIHN Chairperson 2015

Like us on 
Facebook!

https://www.facebook.com/ 
RochesterAreaInterfaith 

HospitalityNetwork

•Letter from the Director•

sleeping in the car for nearly a week. She and her  
children came into the RAIHN program and within 2 weeks found an 
apartment. She continues tostay in touch with us and while life is not easy 
living on the edge of poverty and raising 4 children, she continues to work, 
maintains her car, and provides a warm, caring home for her children. Her 
strength of spirit is incredible.   

This mom’s journey is possible in part because of YOU – the hundreds of 
volunteers and donors who open their hearts and hold out their hands to 
indicate an awareness of and a caring for the families served by RAIHN. 
Using the model of interfaith hospitality, families realize that grace and 
warmth have not disappeared from this world. So, join us on May 2nd 
and 3rd for Car City, RAIHN’s largest fundraiser of the year. Join us as 
we celebrate the families we have helped and those that we have yet to 
reach. Join us to celebrate you -- our volunteers, donors and friends who 
make RAIHN possible. Please go to Donor Drive today, which you can link 
to from www.raihn.org, and create your own team or pledge to support an 
existing team. Join us in raising awareness that:

A car should not be a replacement for a home…
 
Thank you for all you do for RAIHN.
Kim Hunt-Uzelac



RAIHN CAR CITY 2015
A car should not be a replacement for a home…

What:    An event to raise awareness of family  
    homelessness and a fundraiser to benefit   
    RAIHN. Sleep overnight in your car to  
    experience what many families must resort to 
    in Rochester. Participants may also use a 
    “parking pass” to leave after the evening  
    activities.  

When:   Saturday, May 2, through Sunday, May 3, 2015
    5:00 PM to 7:30 AM

Where:  Asbury First United Methodist Church,  
    1050 East Avenue, Rochester

Program:

  

 …and an experience you won’t forget!

Who:     Form a team with friends, co-workers or  
     family members, or join on your own.

Cost:     $50 per participant (raised or donated).  Use  
     your own personalized web site to increase   
             pledging opportunities. The top fundraisers   
     will win prizes!

How:     Visit www.raihn.org to make a pledge, create  
     or join a team, and to create your own 
     fundraising page.  

Email raihncarcity@gmail.com or  
call 585-506-9050 for more info.

• Local Author Sonja Livingston will share  
excerpts from her book Ghostbread and  
reflect on growing up in poverty in Rochester 

• Hula hooping games and activities with 
Creekside Hooping 

• Music and dancing with Blue Sky 

• Sundae bar 

• Car decorating contest 

• Dinner and a light breakfast 

• T-Shirts for all participants
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Providing An Interfaith Solution 
For Homeless Families

RAIHN is a non-profit, inter- 
denominational group of faith  
communities helping homeless 
families achieve sustainable  
independence.

RAIHN LEADERSHIP:
Kim Hunt-Uzelac, LMSW 
Director
Email: director@raihn.org

BOARD OF DIRECTORS:
William Tierney, Chair
Rev. Roderic Frohman, Vice Chair
George Gray, Treasurer
Joanne Ligtenberg, Secretary
Nancy Frank
Jennifer Isaac
David Poland
Brad Rye
Carole Teegarden
Kathy Weber
Sandra Zollars 
Chad Ernisse 
Sandra Crumpler

For more information about our 
services or to learn how you can 
help, please contact us at:
Phone: (585) 506-9050 
Email: info@raihn.org 
Website: www.raihn.org
34 Meigs Street
Rochester NY 14607

RAIHN



Andrew Soucier
585.255.0977
andrew@soucierdesign.com
soucierdesign.com
twitter:@drudesign

   The Man Behind RAIHN’s New Website
 
Have you noticed the new look of RAIHN’s website? It is full of statistics, 
photos, and up-to-date information that will be beneficial to those wanting 
to learn about RAIHN and those looking for help.  To create this updated 
look, we were lucky enough to find Andrew Soucier, whose company 
Soucier Design aims to “help organizations that help people.” 
Andrew launched Soucier Design in 2010, after three years at a design 
firm and seven years as an in-house creative resource for companies 
in the marketing services arena. His dream was to offer the same 
creative support—graphic design, websites, branding, creative writing, 
presentations—to nonprofit organizations.  Recent projects include work 
for the Ad Council of Rochester, Bivona Child Advocacy Center, Livingston 
County Historical Society, Building Minds in Sudan, Third Presbyterian 
Church, and the newly-merged Advocacy Center/LDA organization. 

 
He came to RAIHN through a recommendation from the Ad Council of Rochester, and says 
he knew instantly it would be a good match. He told us, “I had no idea this amazing work 
was taking place in Rochester, and I was excited to give RAIHN a website that not only 
represented them well but was easy to maintain and helped 
people quickly find the information they need.” He added,  
“It didn’t hurt that Kim and Jen were so easy to work with  
and well-prepared.”
 
His website is www.SoucierDesign.com 
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RAIHN	  is	  truly	  grateful	  for	  support	  received	  through	  grants,	  allowing	  us	  to	  continue	  offering	  high	  
quality	  services	  and	  programs	  to	  homeless	  families	  in	  Monroe	  County,	  with	  the	  goal	  of	  helping	  
families	  achieve	  sustainable	  housing	  and	  economic	  self-‐sufficiency.	  	  RAIHN	  received	  grants	  from	  the	  
following	  between	  October	  1,	  2014	  –	  January	  31,	  2015:	  

Families	  of	  FANA	  
Greater	  Rochester	  Transportation	  Foundation	  
Woodforest	  Charitable	  Foundation	  
	  

	  
	  
	  
	  
	  
	  
	  
	  
	  

	  

RAIHN	  is	  a	  donor	  designated	  United	  Way	  agency.	  The	  official	  RAIHN	  ID	  number	  is	  #2435.	  

RAIHN is truly grateful for support received through grants, allowing us to 
continue offering high quality services and programs to homeless families in 
Monroe County, with the goal of helping families achieve sustainable housing 
and economic self-sufficiency.  RAIHN received grants from the following 
between October 1, 2014 and January, 2015:
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Families of FANA 
Greater Rochester Transportation Foundation

Woodforest Charitable Foundation

THANK YOU!

Support Congregations:Faith communities provide in-kind and  
volunteer support to one of the hosting organizations. 

Aldersgate United Methodist
Baber AME 

Baptist Temple
Bethany Presbyterian 

Christ Episcopal
Christ Episcopal Pittsford

Church of Love
Church of the Epiphany

Church of the Transfiguration 
Elmgrove United Methodist

Episcopal Church of the Incarnation
Good Shepherd Episcopal  

Greece Baptist
Messiah Lutheran 

New Life Presbyterian 
Religious Society of Friends

Rochester Zen Center
St. Catherine of Siena
St. Joseph’s Catholic

St. Louis Catholic 
St. Luke’s Episcopal
St. Mary’s Catholic 

St. Paul’s Evangelical Lutheran
Temple Beth El

Trinity Episcopal
United Church of Pittsford 

Webster United Church of Christ

Host Congregations:The Hosts house and feed 
guest families for one week, four times each year. 

Asbury First United Methodist
Church of the Assumption

Downtown United Presbyterian 
First Presbyterian of Pittsford

First Unitarian 
First Universalist 

Lutheran Church of the Incarnate Word
Mary Magdalene 

St. Luke & St. Simon – Cyrene Episcopal
St. Paul’s Episcopal 

Temple Sinai
Third Presbyterian 

Trinity Emmanuel Lutheran

The Rochester Area Interfaith Hospitality Network, Inc.  
is a New York not-for-profit corporation with  

501(c)3 status.  

All donations are tax deductible.
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ADOPT-A-FAMILY BRINGS JOY  
TO THOSE WHO GIVE AND RECEIVE

The holiday season is a time of magic, love, and giving, but many of our RAIHN graduate families struggle 
to get through the season. With the RAIHN Adopt-A-Family program, generous donors are matched with our 
graduate families to make the holidays a joyous time for all involved.  This year, 23 families were the recipients 
of gifts—both “needs” like socks and underwear and “wants” like a special toy—from families, co-workers, and 
congregation members, filling the RAIHN office with presents and smiles throughout the month of December.

One RAIHN family who benefitted from this year’s Adopt-A-Family program has struggled financially for many 
years. The parents have had difficulty finding reliable and consistent work. They finally thought they caught their 
break when they became employed by a local company and were promised increased hours. This promise has 
not yet been fulfilled, which has set the family back once again. The parents had to make the difficult choice 
between paying their rent and heating bills and buying presents for Christmas. Although the choice was painful, 
they had to choose their bills. 

This family was thrilled to be a part of the 
Adopt-A- Family program. They did not have 
a long detailed list, but said, “Anything any-
one is willing to donate, we would be happy 
with.” One item that the family was in des-
perate need of was a dehumidifier in order 
to combat the mold that was growing in their 
apartment.  

The Haynes family was asked to shop for 
these RAIHN graduates. “When I saw that 
our adopted family needed a dehumidifi-
er for their apartment, I could immediately 
empathize,” said Holley Haynes, a member 
of St. Paul’s Lutheran Church in Pittsford. 
“Everyone in our family sufferers from asth-
ma symptoms from time to time, so we know 
how important it is to have a healthy living 
environment.”

Holley sees a benefit to her family participating in the Adopt-A-Family program as well as how it benefits the 
RAIHN graduates. “As a parent, I find the Adopt-A-Family program a concrete way for my children to participate 
in giving to others. My son Teddy wonders ‘if we get them toys, then Santa can make sure they get the food 
they need, right?’ It is easy for us to take for granted our ability to meet our needs, particularly during the holi-
days when you are bombarded with advertisements telling you to buy, buy, and buy.”

Charlotte Haynes, age 6, enjoyed participating this year because “it makes me feel happy to pick out toys for 
another little girl.” And her toy choices were spot on, as the RAIHN mother specifically mentioned how thrilled 
her daughter was when she received a Monster High doll. 

Holley is happy to be a part of this program and to support RAIHN. “Because of the relationships that the  
RAIHN team forms with the families that it helps, we are confident that the help that we provide the families is 
part of a comprehensive plan to return them to independence, rather than a one-time handout that does not 
improve their overall prospects.”

The RAIHN family believes that if it were not for this program, their children would have had nothing under their 
tree. They say, “Thank you to all of RAIHN for this and all the things that RAIHN has helped with.”  

 RAIHN’s Adopt-A-Family program truly helps to “refocus the holiday season into one of providing others with a 
sense of stability, hope, and peace,” says Holley. Thank you to all those who participated, for you have given a 
gift beyond material items.

by Stephanie Taylor & Jen Canning
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I met Bob Wandtke about 11 years ago when Bob and 
his wife Judy signed on with RAIHN to be New Life’s 
volunteers in partnership with Third Presbyterian Church 
to help homeless families. They quickly settled into the 
Wednesday night dinner spot. Wednesdays with Judy and 
Bob became known as “grill night”—weather permitting—
with assist from our sexton to start the grill for hamburg-
ers and hots with all the fixings.  
 
 I quickly understood Bob to be a natural, especially with 
our guest fathers. I witnessed his fatherly presence with 

them for many years, even well after his stroke. A father’s presence. He had an impact on the men, with them, 
that we may never fully know. More than one guest later mentioned how well he would listen and share and 
really connect with them in a caring, loving way.
 
Simply, Bob just loved people. I learned from his memorial service which I could not attend, that there were so 
many stories of Bob’s “superpower” of unconditional love. That’s exactly it. Unconditional love—super powered.
 
I will always remember Bob as a giving, loving man—super powered with Judy.  They are my dear friends who 
believe in people and their resilience, despite crises like homelessness, people who just need a little bit of help 
that Bob and Judy gave unconditionally.  

Their impact on homelessness is indeed immeasurable in this life.

-submitted by RAIHN volunteers Laurie Mahoney (Third Presbyterian) & Vera Versteeg

THANK YOU TO OUR RAIHN VOLUNTEERS!  
 
In 2014, volunteers provided 18,874 hours of service. According to the Rochester City/County allowance 
of $9/hour per volunteer hour, the value of their donated time and talent is $169,866!! The following is excerpt-
ed from a wrap-up email sent to all rotation volunteers from the coordinator at Asbury First United Methodist 
Church. Asbury’s last rotation was the week of 12/7/14 – 12/14/14. We believe it sums up so well the RAIHN 
spirit of service:

“I’ve learned that people will forget what you said, people will forget what you did, but people will never forget 
how you made them feel.” ― Maya Angelou

The week of December 7, 2014, 1010 East Ave again served as a home for families in our community. If the 
above quote is correct, then some of the things that will be forgotten about our December RAIHN rotation in-
clude:

• The warm welcome by the volunteers given to the families each day.
• The delicious meals prepared and served with care and shared family-style in the dining room.
• The fact that two individuals who volunteered earlier in the week came back on Sunday afternoon at the end 

of the week to wish the families well as they went on their way.
• The Christmas tree with beautiful homemade ornaments that was brought in by a volunteer and the kids 

helped decorate on Saturday afternoon.
• The fact that a volunteer family came back to play with the guests on a very snowy evening.
• The welcoming rooms set up by volunteers.
• The crafts that were made and the games that were played by all those providing hospitality.
• The cheery greeting the families got from our overnight hosts each morning.
• The classical Christmas concert sponsored by the Baptist Temple that some attended on Sunday afternoon. 

What will linger in 10 separate hearts are the feelings of peace, joy, thankfulness and relaxation that 60  
volunteers were able to foster over 379.75 hours by being present, being cheerful, being interested and being 
involved. The small and big ways in which we met their needs by serving meals, engaging in conversation,  
assuring that their rooms were comfortable, and providing activities for the kids will leave a lasting impression, 
not of words, or activities, but of the love and hope we strive to share at all times, and especially during this 
season.

 

Volunteer Spotlight
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submitted by Soucier Designs


